
1 

PROGRAM REQUIREMENTS AND PROPOSAL INSTRUCTIONS 
 

 

Maryland Health Benefit Exchange  

Capital Region Connector Entity Program  

Outreach Services for Montgomery County 

  

September 2014 

 
Montgomery County seeks to expand access to coverage under the Patient Protection and 

Affordable Care Act (ACA) for County residents through the Maryland Health Benefit 

Exchange (MHBE) Connector Entity program.  The goal of the Connector Entity program is to 

enroll all eligible, uninsured and underinsured individuals and small businesses into health 

coverage, including facilitating enrollment into Medicaid, Maryland Children’s Health 

Program(MCHP) and Qualified Health Plans (QHP).  

 

This announcement, however, does not include enrollment services.  The County seeks to 

establish partnerships with qualified organizations to provide targeted outreach services to 

underrepresented and special needs populations within the Montgomery County that are 

disproportionately uninsured.  The objective is to provide outreach to disproportionately 

uninsured and underinsured Montgomery County populations, promote access to enrollment, as 

well as increase health insurance literacy. 

 
The Montgomery County Department of Health and Human Services (DHHS) seeks qualified 

organizations that are interested in and have the capacity and capability to provide outreach 

services to underrepresented and special needs populations within Montgomery County that are 

disproportionately uninsured. Organizations will be selected based on their ability to demonstrate 

the following: 

 Established presence within Montgomery County;  

 Evidence as a trusted resource and a community partner within the targeted population in 

the County; 

 Provides or has the capacity to quickly acquire the skills to conduct public forums and 

presentations regarding the ACA and/or regional MHBE enrollment process;  

 Ability to outreach to targeted populations, and 

 Capable of meeting all contracting requirements of the MHBE as appropriate, DHHS, 

and the County. 

 

SCOPE OF SERVICES 

 

Selected organizations are expected to provide services that include, but are not limited to the 
following: 

 

A. The Contractor will ensure that ACA-related outreach and health literacy support is 
provided to targeted underrepresented and disproportionately uninsured populations to 
assist with the enrollment process as well as the successful use of newly acquired health 
insurance coverage.  

 

B. Services must be culturally competent and responsive to the linguistic needs of these 
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populations. 

 

C. Outreach services must be available to residents with disabilities and/or special needs. 

 

D. Outreach and educational information must be accurately and clearly presented as 
stipulated by the MHBE, Maryland Insurance Administration, or the County. 

 

E. The Contractor must distribute information about the individual health insurance 
exchange, including, eligibility requirements for applicable Federal premium subsidies 
and cost-sharing assistance, eligibility requirements for Medicaid and MCHP, how to 
enroll in Medicaid, MCHP or QHPs in the Individual Exchange. 

 

F. The Contractor must provide an updated schedule of all outreach and educational events 
to the County for inclusion on the Capital Region’s website 
(capitalhealthconnection.org). 

 

G. The Contractor will coordinate with the Capital Region Connector Entity; ensuring 
timely submission of monthly reports, surveys, and ad hoc requests. 

 

H. The Contractor will attend and participate in scheduled Connector Entity meetings, 
conference calls, and events. 

 

I. The Contractor will develop working relationships with the existing Connector Entity 
enrollment organizations; assisting with the coordination of enrollment events and 
providing translation services as needed. 

 

J. The Contractor will fulfill speaking engagement requests for ACA and/or health literacy 
related information submitted to DHHS. 

 

The Contractor is solely responsible for the specified outreach services. 

 

CONTRACTOR MINIMUM QUALIFICATIONS AND REQUIREMENTS 
 

1. The Contractor must have a presence in Montgomery County, and must also 

demonstrate the capacity, ability, and willingness to provide Affordable Care Act 

(ACA) outreach services to under-represented and disproportionately uninsured 

populations.  

 

2. The Contractor must be able to initiate services immediately following 

implementation of the signed agreement. 

 

3. Knowledge and experience working with, and connection to racial/ethnic and special 

needs populations. 

 

4. The Contractor must comply with all contracting requirements of the MHBE as 

appropriate, the Department of Health and Human Services (DHHS), and the 

County. 
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5. The Contractor must demonstrate the capacity and ability to provide or to quickly 

acquire the necessary skills to conduct public forums and presentations regarding the 

ACA and/or regional Maryland Health Benefit Exchange (MHBE) enrollment 

process. 

 

6. The Contractor must have general and professional liability coverage as required by the 

County’s Office of Risk Management and should expect these components to be 

included as a part of any resulting contract.  

 

SUBMISSION REQUIREMENTS 

 

Please clearly label and sequence your responses and attachments according to the 

application outline below.  Written applications will be reviewed and approved based on the 

applicant’s demonstrated capacity and capability to serve the targeted population.  Only 

applicants who strongly demonstrate such competence will be considered. 
 

The Application, not including other requested attachments, should be no more than three 

(3) pages plus attachments.  
 
THE APPLICATION MUST CLEARY DESCRIBE THE POPULATION(S) TO BE 

SERVED.  IF THE APPLICANT PLANS TO SERVE MORE THAN ONE 

POPULATION, THE APPLICANT MUST SUBMIT A SCOPE of SERVICE FOR 

EACH POPULATION. 
 

ALL PAGES OF YOUR PROPOSAL MUST BE NUMBERED. 

 

The Contractor must provide and/or confirm the following: 

1. A one page letter of introduction that includes the following: 

a. the date of the proposal submission; 

b. name and address of the organization/Provider; 

c. contact person, phone and fax numbers; 

d. social security number or federal taxpayer identification number, and 

e. Indication of which population(s) the applicant wishes to serve. 

 

2. Proof of entity’s legal name and tax ID number and status with the State 

Department of Assessments and Taxation. The following documents are 

required: W-9 Form, Articles of Incorporation or Articles of Amendment (if 

applicable). 

 

3. Proposal explaining how the organization will provide services based on the 

requirements outlined in the Program Requirements (no more than three (3) 

pages). 

4. Description of the proposed plan to conduct and an approach for providing all 
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outreach services described in the program requirements immediately following 

execution of this Agreement with the County. 

  

5. The Contractor must show a commitment to services that are culturally 

competent.   

 

6. Clearly describe the population(s) to be served.  The applicant must show 

demonstrated capacity and capability to serve the populations specified. 

 

7. Indicate the number of clients to be reached. 

 

8. Describe ability to: 

 

a. Outreach to targeted populations; 

b. Conduct public forums and presentations regarding the ACA and/or 

regional MHBE enrollment process; 

c. Meet all contracting requirements with the MHBE as appropriate, DHHS, 

and the County; 

d. Function as a trusted resource and a community partner within the 

targeted population in the County, and 

e. Manage its own administrative services. 

 

9. Willingness and ability to prepare and submit monthly/quarterly program, 

financial, and expenditure reports in a format approved by the County. 

 

10. Proposed plan must include a budget that outlines costs ranging from $50,000 

to $100,000 (See County Approved Budget Template).  The proposed budget 

should indicate cost allocation for each population selected. 

 

REPORTS 

 
The selected Contractor must submit a monthly and quarterly Program and expenditure, 

and a financial (upon request) report as deliverable of this agreement, in a format 

approved by the County.  Monthly Program and expenditure reports will be due 15 days 

following the end of each month and financial and quarterly reports will be due upon 

request. The Program Report must include: 

 
1. A summary of the number of consumers reached, as well as demographic 

information; 

2. Personnel tracking; 

3. Number and type of group presentations and date of event(s) (with estimate 

of number of consumers reached by event); 

4. Total number of hours services were provided and materials distributed, and 

5. Any other data/information required by the MHBE, DHHS, and the  

County. 

6. Expenditure Report- In advance of the first due report, the County will 
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provide guidance to the Contractor on the format that must be used. 

 

Information contained in this proposal and all copies submitted become the property of the 

Montgomery County, Maryland, and are subject to the Maryland Public Information Act. 

Please indicate at time of submission if any portions of your application are proprietary or 

confidential, or otherwise subject to non-disclosure under the Maryland Public 

Information Act. 

 

 

 

 


